
Hand Control 

Motivation 

Head Control 

Range of Movement 

Experience

Tiredness 

Need to communicate 

Eyesight 

Fatigue

Medical Condition 

Knowledge 

Language Skills 

Reading 

Environment 

Hearing 

Understanding

Speech 

Interests 

Technology Skills 

Variability 

Physical Skills  

Situation Other People Age 

About Myself 



Home 

Day Centre 

Hospital Outpatient 

Social Club 

Pub 

Public Transport 

Close Family 

One to One 

School / College 

Residential Care 

GP 

Sports 

Holiday 

Outdoor Activity 

Extended Family 

Group 

Work 

Hospital Inpatient 

Other Medical 

Restaurant 

Shopping 

Telephone 

Friends 

Public Speaking 

Communication Environments and Situations 



Make Choices 

Ask Questions 

Give Information 

Agree 

Tell Story 

Make Friends 

Teach / Instruct 

Express Emotion 

Express Personal Needs 

Ask for Information 

Express Opinions 

Disagree 

Make Joke 

Develop Relationships 

Chat 

Confident 

Make Requests 

Answer Questions 

Make Comment 

Give an Order 

Ask for Help 

Learn 

Gossip 

Not Confident 

Reasons for Communicating 



Personal Care 

Clothes 

Hobbies 

Pets / Animals 

Places 

School 

Food 

Health 

Sports 

Family 

People 

Work 

Drink 

Medicine  

Interests 

Friends 

Jokes 

Weather 

Topics 



Places 

Weather 

Too Noisy 

Bright Light 

Walking 

Carrying Communication Aid 

Use Inside 

Lighting 

Transport 

On the Bus 

Quiet Environment 

Dark 

Lifting Communication Aid 

Use on Transport 

Noise 

Changing Conditions 

Rain 

Busy 

In the Car 

Use Anywhere 

Use Outside 

Physical Environment 



Effective 

Easy 

Poor 

 Good 

Gets Message Across 

Flexible 

Unreliable 

Difficult 

Quick 

Straightforward 

Effortful 

Reliable 

Slow 

Complicated 

Simple 

Tiring 

Ineffective 

Helpful 

Problematic 

OK 

Variable 

Adaptable 
Does Not Get message Across

Not flexible 

Communication Aid: Ease of Use 



Tough 

Large 

Colour 

Easily Damaged 

Rugged 

Uncomfortable 

Long Lasting 

Weight 

Comfortable 

Durable 

Lightweight 

Size 

Small 

Easy to Store 

Portable 

Protective Case 

Easy to Carry 

Heavy 

Appearance 

Waterproof 

Looks Good 

 Bulky 

Clear Screen 

Not Appealing 

Communication Aid: Build Quality 



Voice 

Speed 

Too fast 

Male Voice 

Private Conversation 

Alternative Display 

Situation 

On-Screen Display 

UK Language 

Easily Understood 

Regional Accent 

Difficult to understand 

Immediate 

Child's Voice 

Too Slow 

Noisy Surroundings 

Clarity 

Choice 

Volume 

Intonation 

Female Voice 

Spoken Message Only 

Pronunciation 

Other Languages 

Communication Aid: Speech 



On/Off Button 

Direct Access 

Keyboard 

Variety 

Line of Sight 

Fixed Cables 

Requires Help 

Sensitivity 

Eye Gaze 

Positioning 

Tabletop 

wheelchair Mount 

Wireless Control 

Adaptability 

Using on the Move  

Choice 

Switches 

Head Pointer 

Charging Up 

Flexible Angle 

Muscle Sensors 

Independent Use 

Touch Screen 

Clear Selection 

Communication Aid: Access and Control 



Speed 

Quick 

Good 

Unreliable 

Back ups 

Predictable 

Doesn't work 

Needs Batteries 

Battery Life 

Lasts Well 

Reliable 

Works 

Easily Recharged 

Soon dies 

Privacy 

Could be better 

Trouble Shooting 

Easy to Maintain 

Plugs into Mains 

Often Crashes 

Poor 

Smooth Running 

Security 

Slow 

Communication Aid: Performance 



Vocabulary 

Pre-Set 

Ease of Navigation 

Flexible 

Independent 

Making Changes 

Language  

Limited 

Spontaneous  

Sentences 

Building Messages 

Photos 

Meets Needs 

Choices 

Organisation 

Adding Things 

Finding Words 

Page Design 

Symbols 

Programming 

Fixed 

Does Not Meet Needs 

Moving between Pages 

Combination 

Communication Aid: Language System



Communication Only 

Planned Use 

Group Interaction 

Word Processing 

Email 

Internet Banking 

Telephone 

Lighting 

Other Features 

Immediate Use 

Public Speaking 

Writing Letters 

Skype 

Web Browsing 

Mobile Phone 

Door Entry 

Separate Systems 

Conversation 

Computer Access 

Course Work 

Internet Shopping 

Environmental Control 

TV 

Music 

Communication Aid: Options 



Cost 

Insurance 

Security Elsewhere 

Personal Safety 

Expensive 

Nervous 

No Problem 

Not an Issue 

Cost of Equipment 

Security 

Security Outside 

Safety of Storage 

Worried 

Attract Attention 

No Worries 

Necessary 

Cost of Repairs 

Security at Home 

Safety 

Safety of Mounting 

Vulnerable 

Different 

OK 

Life-Line 

Communication Aid: Cost, Security and Safety 



Speech Therapist 

Supplier 

Teacher 

Regular 

Rare 

Well Supported

Initial Setup 

Programme Vocabulary 

Physio / OT 

Support Assistant 

Social Worker  

Daily 

Never 

Get By 

Review 

Trouble Shoot 

Therapists / Doctors 

Family / Carer 

Advocate 

Occasional 

When Needed 

 Struggle 

Ongoing 

Practise 

Training and Support 



Improve Design 

OK 

Features 

To Do With: 

Environment 

Help and Support 

Speech  

Language 

 Design OK 

Improve  

Ideas  

Topics and Conversation 

Ease of Use 

Language and Control 

Training 

Design is great! 

Improve a Lot 

Design 

Transporting 

Build Quality 

Options 

Other 

Communication Aids: Ideas for the future 


